SAMPLE INDEPTH INTERVIEW/FOCUS GROUP QUESTIONS FROM AN EXPORTING STUDY:

1. To what extent does your company sell to customers outside of the United States? (Possible follow-up>>>Approximately what percentage of your sales involve customers outside the U.S.?  In what countries?)

2. How did you first contact customers outside of the United States?

3. What barriers are encountered when selling to customers outside of the United States?  (Possible follow-up>>>To what extend are your company’s products adapted for foreign markets?) 

4. How does your organization use the Internet for online selling or other business activities?

5. Are you aware of any state and federal government services available to assist companies with exporting?

6. How could government agencies better inform companies of their exporting assistance services?
