EXTENDED CUSTOMER SERVICE HOURS 

WINTER/SPRING 2004
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N E E D  H E L P ?


McGraw-Hill Higher Education Customer Service is extending its hours through the customary Winter/Spring 2004 rush period to address bookstore needs.

Beginning Monday, January 5, 2004 through Friday, January 23, 2004 Customer Service personnel will be available from 8:00 a.m. – 7:00 p.m. (EST) to respond to your inquiries.

For the fastest service, use the McGraw-Hill Companies’ toll-free or fax numbers:

Phone:  1/800/338-3987

Fax: 1/614/755-5654

Pubnet SAN: 200-254X
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